
PRIVACY POLICY OF THE CovidGO MOBILE APP 

 

Article 1 

 

These Privacy policy of the CovidGO Mobile App define the rights and obligations of the Ministry 

of Health, Ksaver 200, 10 000 Zagreb, VAT No.: 88362248492, Stat. No.: 2830396, and the 

Ministry of the Interior, Ulica grada Vukovara 33, 10 000 Zagreb, VAT No.: 36162371878, Stat. 

No.: 03281418, regarding the use of the CovidGO mobile app and the services offered by it. 

Each user of the Mobile App must understand these Privacy Policy for the purpose of protecting 

his/her own rights and interests. 

 

Article 2 

 

As used in these Privacy Policy, the following terms shall have the following meanings: 

“Company” shall mean the Ministry of Health, Ksaver 200, 10 000 Zagreb, VAT No.: 

88362248492, Stat. No.: 2830396, and the Ministry of the Interior, Ulica grada Vukovara 33, 10 

000 Zagreb, VAT No.: 36162371878, Stat. No.: 03281418. Pursuant to the applicable data 

protection legislation, the Company comprises joint controllers responsible for processing data 

within the Mobile App on the national level. 

“Mobile App” shall mean software owned by the Company, which is entitled to make it available 

(all and/or part of it, irrespective of the legal grounds) for the purpose of verifying EU digital 

COVID certificates available via the QR codes appearing in such generated COVID certificates. 

“User” shall mean a person to whom the Company has allowed to use the Mobile App and who 

accesses the Mobile App in accordance with these Privacy policy. 

“Privacy policy” shall mean this Privacy policy as may be amended. 

 

Article 3 

 

Only a User shall have the right to access and use the Mobile App. You become a User by 

installing the Mobile App. By starting the Mobile App, you accept these Privacy policy and, by 

continuing to use the Mobile App, the User shall be deemed to have read and understood these 

Privacy policy and accepted them as binding. 



The installation and use of the Mobile App do not require registration and no personal data 

shall be requested or recorded, including data such as your name, date of birth, mobile phone 

number or e-mail address. Your installation and use of the Mobile App are completely 

voluntary. Each User decides at his/her sole discretion whether or not he/she will install the 

Mobile App in his/her mobile device, how he/she will use it, and when he/she will remove the 

Mobile App from his/her mobile device. The Mobile App shall at no time collect any User’s 

geolocation data, no data shall be stored in the mobile device, and none shall be forwarded to 

any third parties to be processed. The Mobile App requires that the User give his/her consent 

to use the mobile device camera for QR code scanning purposes and the mobile device camera 

features shall not be available without such consent. 

The components of the server infrastructure communicate with the Mobile App via encrypted 

and secure channels. Data within the server infrastructure are retained in a database designed 

as a separate logical whole, subject to highest security policy standards.  

 

 

Article 4 

 

The Company shall not charge the User any fee for using the Mobile App. 

 

Article 5 

 

Any online resources (multimedia content, data, graphics, linguistic work, drawings, sketches…) 

published in the Mobile App are original copyrighted works. It is strictly prohibited to reproduce 

(in one or several copies, fully or partially, directly or indirectly, temporarily or permanently, by 

any means and in any form), distribute (sell, rent, assign…), communicate or process any online 

resources published in the Mobile App without the Company’s prior written approval. The 

Mobile App is available at Google Play for Android devices and at App Store for Apple devices. 

 

 

  



Article 6 

 

The Company shall have no liability to the User in case the Mobile App fails to function and 

does not warrant that the online resources contained in the Mobile App are at all times fully 

accurate, precise and reliable because the User uses the Mobile App on his/her own 

responsibility, to which the User agrees by installing the Mobile App and accepting these 

Privacy policy. 

 

Article 7  

 

The Company makes available to Users for technical support purposes (Mobile App operating 

reports, complaints and suggestions) a customer service available at dzpsupport@akd.hr . 
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